
 

 



 

 

 

 

 

 

  

 

 

Please confirm this is the first and only time you answer this survey. 

i) Yes 

ii) No 

 

Age: 

…………………………………. 

College Name: 

…………………………………………………………………………………………………………………………………………

…………………. 

 

What subject area are you currently pursuing? 

A) Commerce 

B) Science 

C) Arts 

D) Professional / Vocational 

 

Student Satisfaction Survey on Teaching-Learning Process: 

How much of the syllabus was covered in the class? / ক্লাসে পাঠ্যক্রম কতখানি 
পড়াসিা হসেনিল? 

4 - 85 to 100% 

3 – 70 to 84% 

2 – 55 to 69% 
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1– 30 to 54% 

0 –Below 30% 

How well did the teachers prepare for the classes?  অধ্যাপক/অধ্যানপকারা 
ক্লাসে পড়াসত আোর জিয কতখানি প্রস্তুনত নিসে আসেি? 

4 –Thoroughly 

3– Satisfactorily 

2 – Poorly 

1 – Indifferently 

0 – Won’t teach at all 

 

How well were the teachers able to communicate?  অধ্যাপক/অধ্যানপকারা কত 
ভাসলা ভাসে য াগাস াগ করসত েক্ষম নিসলি?* 

4 – Always effective 

3– Sometimes effective 

2 – Just satisfactorily 

1– Generally ineffective 

0– Very poor communication 

 

The teacher’s approach to teaching can best be described as / 

অধ্যাপক/অধ্যানপকাসের পড়াসিার পদ্ধনত যক যতামরা নকভাসে ের্ণিা করসে* 

4– Excellent 
3– Very good 
2 – Good 
1 – Fair 
0– Poor 

5 Fairness of the internal evaluation process by the teachers / 

অভযন্তরীর্ পরীক্ষার মূলযােি পদ্ধনত নক স্বচ্ছ রাখা হে?* 

4– Always fair 
3 – Usually fair 
2 – Sometimes unfair 
1 – Usually unfair 
0– Unfair 



6 Was your performance in assignments discussed with you? 

/Assignment এ যতামাসের পারফরমযান্স নিসে নক ক্লাসে যতামাসের োসে 
আসলাচিা করা হে?* 

4– Every time 
3 – Usually 
2 – Occasionally/Sometimes 
1 – Rarely 
0– Never 

7. The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students /  যতামাসের মহানেেযালে নক 
নিক্ষােীসের জিয ইন্টািণনিপ, সু্টসেন্ট এক্সসচঞ্জ যপ্রাগ্রাম, নফল্ড নভনজট ইতযানের 
েুস াগ েুনেধ্া যজাগাড় করসত নক েনক্রে ভূনমকা পালি কসর?* 

4 – Regularly 
3 – Often 
2 – Sometimes 
1 – Rarely 
0– Never 

8 The teaching and mentoring process in your institution facilitates 

you in cognitive, social and emotional growth.  / পড়াসিার পদ্ধনত ও যমন্টনরিং 
এর মাধ্যসম যতামাসের জ্ঞািীও,োমানজক ও েিংসেেিিীল নেকাসি নক েহােতা 
হে?* 

4 – Significantly 
3 – Very well 
2 – Moderately 
1 – Marginally 
0– Not at all 

9 The institution provides multiple opportunities to learn and grow. / 

যতামার মহানেেযালে নক নিক্ষা ও নেকাসির জিয একানধ্ক েুস াগ প্রোি কসর* 

4 – Strongly agree 
3 – Agree 
2 – Neutral 
1 – Disagree 
0– Strongly disagree 

10 Teachers inform you about your expected competencies, course 

outcomes and programme outcomes. / অধ্যাপক/অধ্যানপকারা নক যতামাসের 
পাঠ্যরত নেষসের েক্ষতা,উসেিয ও ভনেষযৎ েুস াগ নিসে আসলাচিা কসরি?* 

4 – Every time 
3 – Usually 
2– Occasionally/Sometimes 
1 – Rarely 



0– Never 

11 Your mentor does a necessary follow-up with an assigned task to 

you. / যতামাসক যেো করর্ীে কাজ েম্পসকণ  যতামার যমন্টর নক ফসলা আপ 
কসরি?* 

4 – Every time 
3 – Usually 
2 – Occasionally/Sometimes 
0 – I don’t have a mentor 
1 – Rarely 

12 The teachers illustrate the concepts through examples and 

applications /অধ্যাপক/অধ্যানপকারা নক  উোহরর্ এেিং প্রসোসগর মাধ্যসম 
ধ্ারর্াগুনলসক যোঝাসিার যচষ্টা কসরি?* 

4 – Every time 
3 – Usually 
2 – Occasionally/Sometimes 
1– Rarely 
0 – Never 

13 The teachers identify your strengths and encourage you with 

providing right level of challenges.  / অধ্যাপক/অধ্যানপকারা নক যতামাসের 
প্রনতভগুনল যক েঠিকভাসে নচনিত করসত পাসরি এেিং েঠিকভাসে পনরচালিা 
করসত পাসরি?* 

4 – Fully 
3 – Reasonably 
2 – Partially 
1 – Slightly 
0– Unable to 

14 Teachers are able to identify your weaknesses and help you to 

overcome them.    / অধ্যাপক/অধ্যানপকারা নক যতামাসের েেুণলতাগুনল নচনিত 
করসত পাসরি এেিং যেগুনল যক অনতক্রম করসত োহা য কসরি?* 

4 – Every time 
3 – Usually 
2 – Occasionally/Sometimes 
1 – Rarely 
0 – Never 

15 The institution makes effort to engage students in the monitoring, 

review and continuous quality improvement of the teaching learning 

process / প্রনতষ্ঠাি নক নিক্ষা প্রনক্রো েিংক্রান্ত প ণাসলাচিা এেিং ধ্ারাোনহকভাসে 
তার মাি উন্ননতর জিয িাত্রীসের অনভমত গ্রহর্ কসর* 

4 – Strongly agree 



3 – Agree 
2 – Neutral 
1 – Disagree 
0 – Strongly disagree 

16 The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 

methodologies for enhancing learning experiences / প্রনতষ্ঠাি/নিক্ষকগর্ িাত্র 
যকনিক পদ্ধনত(স মি েনক্রে অিংিগ্রহর্, েমেযা েমাধ্াসির িািাি প্রনক্রো) 
মাধ্যসম নিক্ষা প্রোি কসরি।* 

4 – To a great extent 
3 – Moderate 
2 – Some what 
1 – Very little 
0 – Not at all 

17 Teachers encourage you to participate in extracurricular activities. / 

অধ্যাপক/অধ্যানপকারা নক যতামাসের যক পাঠ্ক্রম েনহভূণ ত নেষসে অিংিগ্রহর্ 
করসত উৎোনহত কসরি?* 

4 – Strongly agree 
3 – Agree 
2 – Neutral 
1 – Disagree 
0 – Strongly disagree 

18 Efforts are made by the institute/ teachers to inculcate soft skills, 

life skills and employability skills to make you ready for the world of 

work.  / প্রনতষ্ঠাি/নিক্ষসকরা িািাি নেষসে য মি softskill, life skill, জীনেকা 
যকনিক পারেনিণতা অজণ সির েযেস্থা কসরি,উৎোহ যেি।* 

4 – To a great extent 
3 – Moderate 
2 – Some what 
1 – Very little 
0 – Not at all 

19 What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching.  / কত িতািংি অধ্যাপক/অধ্যানপকারা ICT 

েরঞ্জাম য মি LCD প্রসজসের, মানিসমনেো,ইতযানে েযেহার কসরি পড়াসিার 
েমে?* 

4 – Above 90% 
3 – 70 – 89% 
2 – 50 – 69% 
1 – 30 – 49% 
0 – Below 29% 



20 The overall quality of teaching-learning process in your institute is 

very good. / যতামাসের মহানেেযালসের নিক্ষাোসির প্রনক্রোর মাি খুে 
ভাসলা।* 

4 –Strongly agree 
3 – Agree 
2 – Neutral 
1 – Disagree 
0 – Strongly disagree 

21  Do you think the online mode of teaching, examination and evaluation 

creates extra stress? / তুনম নক মসি কর য  অিলাইি নিক্ষর্ পদ্ধনত, পরীক্ষা 
এেিং মূলযােি অনতনরক্ত চাপ েৃনষ্ট কসর?* 

Yes 
No 

22 Do you think laboratory based subjects can be taught effectively 

through online mode? / তুনম নক মসি কর য  অিলাইি যমাসের মাধ্যসম 
পরীক্ষাগার নভনিক নেষেগুনল কা ণকরভাসে যিখাসিা  াসে?* 

Yes 
No 

23  Can e-library be an alternative to the traditional library? /  ই-লাইসেনর 
নক ঐনতহযোহী লাইসেনরর নেকল্প হসত পাসর?* 

Agree 
Partially agree 
Disagree 

24 Give three observation / suggestions to improve the overall teaching 

– learning experience in your institution.  / যতামাসের মহানেেযালসের 
নিক্ষাোসির মাি যক আরও উন্নত করার জিয 3 টি উপসেি/অনভমত যলসখা?* 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 
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Analysis of Students’ Feedback: 

 

Feedback was obtained from students regarding their teaching learning experience in college 

during 2020-2021. This period was mostly during lockdown due to the covid-19 pandemic and 

teachers were instructed to take online classes through different virtual platforms. A Google 

Sheet was posted in students WhatsApp group to obtain their feedback or their new 

experience of learning online. 

The inputs received were represented through Pie Charts that reflected  a moderate response 

from learners. 

The feedback received was placed before the teachers Council to detect drawbacks on the 

part of teachers & dissatisfaction on the part of students. 

1) It was found that several students were compelled to choose the meagre job option then 

study following unemployment or other adverse situations in their lives. 

2) Conducting classes smoothly was hindered due to internet connectivity. 

3) different students had no smartphones to connect themselves to class etc. 

 

Action taken:  

1) The principal and other teachers jointly suggested that upto 35% of fees be exempted for 

all students. 

2) Study materials are uploaded to a website. 

3) Remedial tutorial and mentoring classes offer to help students remain connected to 

academics and support their mental well-being. 
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Personal Details: 

1. Name: 

2. Designation: 

3. Year of service in this institution: 

4. Contact no. 
 

Feedback Details: 

1. Considering your experience, how likely are you to recommend the institute to a friend or a 

colleague? 

• Very often 

• Often 

• Neutral 

• Almost never 

• Never 

 

2. Most of the  staff in the institute have a unified vision 
• Strongly disagree 
• Disagree 
• Neutral 
• Agree 
• Strongly disagree 

 
3. The college staff treats each with respect 

• Strongly disagree 
• Disagree 
• Neutral 
• Agree 
• Strongly disagree 

 
4. The college staff collectively brainstorms on resolutions to provide effective learning 



• Strongly disagree 
• Disagree 
• Neutral 
• Agree 
• Strongly disagree 

 
5. The staff is unbiased in all tasks related to the college 

• Strongly disagree 
• Disagree 
• Neutral 
• Agree 
• Strongly disagree 

 
6. The college facilities are well looked after and are up to state standards 

• Strongly disagree 
• Disagree 
• Neutral 
• Agree 
• Strongly disagree 

 
7. The college puts equal emphasis on academics as well as sports and other activity. 

• Strongly disagree 
• Disagree 
• Neutral 
• Agree 
• Strongly disagree 

 
8. Please select the activities that the college helped you with? 

• course/workshops in your area of interest 
• Participation in state or national level conferences 
• Degree/certificate programs 
• Field trips to other colleges 
• Opportunity to network with teachers from other colleges 
• Research opportunities 

 
9. To what level did the following impact your professional development? (Answer options: No 
effect, small impact, moderate impact, significant impact) 

• course/workshops in your area of interest 
• Participation in state or national level conferences 
• Degree/certificate programs 
• Field trips to other colleges 
• Opportunity to network with teachers from other colleges 
• Research opportunities 

 
10. Did you have to pay for yourself for any professional development activities? 

• Yes 
• No 

 



11. Did professional development activities have a positive impact on your career growth at the 
institute/college? 

• Yes 
• No 

 
12. How often did you have the freedom to try innovative methods for better learning? 

• Very often 
• Sometimes 
• Rarely 
• Never 

 
13. How often were you consulted before finalizing the curriculum for the students? 

• Very often 
• Sometimes 
• Rarely 
• Never 

 
14. In your opinion, how important do you think the following are to you as a teacher? Answer 
options: Very important, Important, Neutral, little important, Not at all important) 

• Logical structure and content for your subject 
• Innovative evaluation practices 
• Specialized training and seminar for better teaching styles 
• Teaching multi-culture students 
• To have a say in college administration and management 
• Student counseling 

 
15. In your own words, please suggest if you have any comments/suggestions for the college to 

provide a better learning experience. 



 

 

 



 

 

 



 

 

 



 

 

 



Analysis of Teachers’ Feedback: 

 

 

All teachers appreciated and applauded for different steps taken by IQAC 2020-21 

regarding the quality enhancement of the institution. 

All teachers agreed to provide fees concession to students to help them cope with 

adverse situation during pandemic. 

The IQAC initiative of engaging in collaborative enterprises made with other 

institutions was considered commendable. 

Teachers also expressed their deep satisfaction for being able to conduct as many as 

80 (approx.) webinars to keep in touch with students and staff constantly during 

lockdown following covid 19 pandemic. 

Feedback received from teachers was satisfactory. 

 



 

 

 

 

 

 

 

Personal Details: 

1. Name: 

2. Designation: 

3. Year of service in this institution: 

4. Contact no. 

Feedback Details: 

1. How do you describe your overall level of job satisfaction? * 

i) Very Satisfied 

ii) Somewhat Satisfied 

iii) Neutral 

iv) Somewhat Dissatisfied 

v) Very Dissatisfied 

 

2. Do you feel flexible at work? * 

i) Always 

ii) Often 

iii) Sometimes 

iv) Rarely 

v) Never 

 

3. How often do you feel stressed? * 

i) Always 

ii) Often 

iii) Sometimes 

iv) Rarely 

v) Never 
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4. Do you feel that tasks assigned to you by the organization make you grow 

professionally? * 

i) Strongly Agree 

ii) Agree 

iii) Neutral 

iv) Disagree 

v) Strongly Disagree 

 

5. How satisfied are you with your employee benefits at the workplace? * 

i) Very satisfied 

ii) Satisfied 

iii) Neutral 

iv) Dissatisfied 

v) Very dissatisfied 

 

6. Do you feel encouraged to share new ideas related to work with your co- workers? * 

i) Always 

ii) Often 

iii) Sometimes 

iv) Rarely 

v) Never 

 

7. Do you struggle to get information you need while working? * 

i) Always 

ii) Often 

iii) Sometimes 

iv) Rarely 

v) Never 

 

8. Do you feel appreciated for your good performance? * 

i) Always 

ii) Often 

iii) Sometimes 

iv) Rarely 

v) Never 

 

 



9. Do you enjoy an unbiased environment in this institution? * 

i) Always 

ii) Often 

iii) Sometimes 

iv) Rarely 

v) Never 

 

10. Do you need any staff development programs in your organization? * 

i) Yes 

ii) No 

iii) Maybe 

 

11. Do you feel proud to be a part of this organization? * 

i) Strongly agree 

ii) Agree 

iii) Neutral 

iv) Disagree 

v) Strongly disagree 

 

12. Write if you have any suggestions for overall improvement of your organization 

(optional) * 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Analysis of Non- Teaching Staffs’ Feedback   
 
 
 
 
Feedback from NTS was a moderate mixed response regarding initiatives undertaken 
by IQAC.  
 
ATR: 1) 7 days orientation program to upgrade the skill of non-teaching staff was 
organized. 
 
2) principal appreciated their hard work, especially during the lockdown period. This 
was to motivate them toward their duties. 


